
PROPOSED TAX MEASURES
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DIRECT

     Increase the monthly equivalent tax-free 
chargeable income level for resident individuals 
from GHC490 to an estimated GHC540

     Extend the Growth and Sustainability Levy to 
2028 for all eligible entities and raise the GSL for 
mining companies from 1% to 3% of their gross 
production

     Remove the 1.5% withholding tax on 
unprocessed gold purchases from small-scale 
miners and eliminate the 10% tax on lottery 
winnings, including betting, gaming, and games of 
chance.

INDIRECT

     Remove VAT on motor vehicle insurance 
premiums and exempt more pharmaceutical 
raw 

materials and essential imported medicines from VAT.     

     Reform the VAT system this year by removing the 
COVID-19 Health Recovery Levy, treating health and 
education levies as VAT, and reducing eligible 
VAT-registerable traders.

     Expand duty concessions to include the local 
production of two- and three-wheeled electric vehicles.

     Keep the 2% Special Import Levy on imported 
goods until 2028, and review and eliminate some taxes, 
fees, and charges on imported goods.  

     Remove the 1% Electronic Transfer Levy (E-Levy) 
on electronic transfers. 

     Abolish the Emissions Levy.
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Excerpts From Budget:

(source PwC Ghana 2025 Budget Digest)
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2025 
OUTLOOK
IMF

2025 
OUTLOOK 
AFDB

CURRENT 
RATE

5.7%. 4.4% 4.3%

KEY 
MACRO
INDICATORS 

GDP Growth

Inflation Rate 23.5% 11.4% 11.1%

Monetary 
Policy Rate

27.0% N/A N/A

Exchange Rate 
(USD/GHS) 15.54% N/A N/A

Overall balance 
(% of GDP) -3.9% -2.7% -2.3%

Gross International
Reserve (months) 4.0 2.8 N/A

Gross Public Debt
(% of GDP) 72.2% 72.2% N/A

for business

Ghana is



TELEPERFORMANCE’S 10,000-JOB VISION FOR GHANA
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Teleperformance, a global leader in telemarketing, 
customer relationship management, content 
moderation, and digital communications—head-
quartered in France—officially launched 
operations in Ghana in January 2022. Since then, 
the company has experienced rapid growth, driven 
by Ghana’s conducive business environment.

Key enabling factors include the;

Teleperformance aims to create over 10,000 jobs in Ghana in the near future, positioning the country as a
strategic hub for Business Process Outsourcing (BPO) in West Africa.

TP has investment cumulatively €15m in these sites.

·  availability of a highly educated workforce,

·  competitive labour costs, robust infrastructure,

·  reliable connectivity, and

·  Ghana’s relatively favourable ease of doing business 
compared to others in
the subregion.

PROJECT HIGHLIGHT

TP GHANA EXPANSION MILESTONES

2022

2025

First site launched at 
5th Avenue (2,902 sqm)

2023
Second site opened at

Octogone, Accra

Third site opened at Octogone, 
Accra (4,540 sqm)



REVENUE GENERATED
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              Jobs creation

The company has employed 1,300 Ghanaians. It 
plans to employ about 10,000 young 
professionals nationwide with ongoing expansion.

              Training & Employee Development                       

    2,000 hours of training in 2024

    Over 60 employees trained annually

              Digital economy contribution                       

TP equips the local workforce with advanced skills 
in digital and customer service technologies, preparing 
them for success in an increasingly tech-driven global
economy.

              Community and Business Support                       

Between 2023 and 2024, TP has invested over 
GHS110,000 to strengthen local businesses and NGOs, 
with a focus on community development 
initiatives—particularly in children’s and women’s 
education.

COMPANY IMPACT SO FAR

              Jobs creation

              Training & Employee Development                       

              Digital economy contribution                       

              Training & Employee Development                                     Community and Business Support                                     Training & Employee Development                       
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The Centre, in collaboration with the Ghana Free Zones Authority and the Ghana Export 
Promotion Authority (GEPA), engaged with the management of global digital business 
services leader, Teleperformance (TP), to explore ways to further enhance the company’s 
operations in Ghana.

Receiving the delegation, Deputy Chief Executive Officer of the Group, Mr. Thomas 
Mackenbrock, commended Ghana’s comparatively favourable business environment 
within the subregion, noting its growing potential as a regional hub for Business Process 
Outsourcing (BPO). He highlighted the encouraging growth TP has experienced since 
establishing its presence in Ghana, leading to the recent inauguration of its third 
operational site in the country.

The Centre’s CEO, Mr. Simon Madjie, reaffirmed GIPC’s commitment to supporting 
Teleperformance and other investors in their smooth integration into Ghana’s business 
ecosystem. He added that the GIPC would continue to work collaboratively with relevant 
stakeholders to foster an enabling environment where businesses can thrive and 
contribute meaningfully to Ghana’s economic development
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FUTURE EXPANSION: GIPC’S ENGAGEMENT WITH TP GHANA ON
ITS 10,000 - JOB VISION
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UPCOMING EVENT
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GVCA CONFERENCE -GIPC PARTNERED
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During the Holy Month of Ramadan, the Centre’s CEO Simon Madjie joined Muslim 
colleagues for Iftar, the evening meal to break their fast.

Addressing the assembled staff, Mr. Madjie highlighted the significance of the occasion in 
fostering understanding and mutual respect within the workplace. He emphasized the 

importance of recognizing and celebrating the diverse backgrounds that contribute to the 
strength of the Centre.

Mr. Madjie additionally encouraged the staff members to offer prayers for the continued 
success of the Centre and the progress of the nation as a whole.

GIPC Newsletter 

HOW GIPC MARKED RAMADAN



GIPC CEO, Simon Madjie, recently paid a courtesy call on H.E. Wamkele Mene, 
Secretary-General of the AfCFTA, to explore potential areas for collaboration to advance 
investment across the region.

In their discussions, H.E. Wamkele Mene highlighted the proposed Pan-African Investment 
Promotion Agency (PATIA), emphasizing its priority status within the AfCFTA framework. He 
noted that PATIA will enhance coordination between the AfCFTA Secretariat and national 
investment promotion agencies, fostering a unified approach to positioning Africa as a 
premier global investment destination.

Mr. Madjie, in turn, outlined the Centre’s commitment to reviewing Ghana’s investment law 
to ensure alignment with the AfCFTA Protocol on Investment (PoI). He also emphasized the 
importance of educating stakeholders on the PoI’s benefits, particularly in creating a more 
integrated and competitive investment climate across the continent.
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GIPC ENGAGES AFCFTA SECRETARIAT ON RAMPING UP REGIONAL INVESTMENT

CENTRE ENGAGEMENTS
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GIPC CEO, Mr. Simon Madjie, recently met with H.E. Ángel Lossada, Spanish 
Ambassador to Ghana, alongside representatives from the Economic & Commercial 
Office and the Spanish Chamber of Commerce. Discussions focused on enhancing 
Ghana’s business climate and attracting more Spanish investment.

Mr. Madjie highlighted key initiatives, including a review of the GIPC Act in line with 
AfCFTA protocols, the establishment of an Investor Grievance Mechanism, and internal 
reforms to streamline investor services.

H.E Ángel Lossada and the Spanish delegation acknowledged Ghana’s strong bilateral 
ties with Spain and emphasized the need for deeper collaboration and harmonized 
investment laws.

Mr. Madjie reaffirmed GIPC’s commitment to creating a more investor-friendly 
environment through strategic engagement and policy reforms.
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GIPC CEO PAYS COURTESY CALL ON SPANISH AMBASSADOR

CENTRE ENGAGEMENTS
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CENTRE ENGAGEMENTS

The Delegate of German Industry and Commerce in Ghana Dr. Michael Blank, along 
with Richard Ekow Mensah, Head of DEinternational, and Corinna Paeffgen, GTAI 
Representative for West Africa, recently paid a courtesy visit to the Centre to discuss 
matters pertaining to the country’s investment climate.

During the meeting with GIPC CEO Mr. Simon Madjie, conversations centred on 
strengthening business collaboration to deepen economic ties between Germany and 
Ghana.

Dr. Blank, who led the delegation, shared valuable insights into German investments in 
Ghana and highlighted key strategies to further enhance the country’s appeal to 
German investors.

Mr. Madjie assured the delegation that plans were well advanced to address investor 
concerns, particularly regarding investment and tax regulations. He reaffirmed the 
Centre’s commitment to fostering a business-friendly environment that attracts and 
sustains profitable investments.

The meeting also covered key sectors of interest, including Business Process 
Outsourcing (BPO), Renewable Energy, Technical Skills Development, Agribusiness, and 
Telecommunications.
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GIPC EXPLORES WAYS TO INCREASE GERMAN INVESTMENT IN GHANA
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CENTRE ENGAGEMENTS

A delegation from Prudential Bank, led by the Managing Director Bernard Gyebi, 
including Executive Head of Corporate and Institutional Banking Edward Commey and 
Head of Institutional Banking Department Harry Oppong, met with a GIPC team led by 
our CEO Simon Madjie.

The meeting focused on exploring potential collaborations, specifically how Prudential 
Bank could offer some financial services to GIPC-registered companies. Mr. Gyebi 
emphasized Prudential Bank's modern and efficient IT systems, which could support 
the GIPC's operational needs.

Mr. Madjie welcomed the proposed collaboration, reiterating GIPC's commitment to 
supporting local businesses and encouraging foreign investors to engage with Ghanaian 
enterprises, including banks.

GIPC Newsletter 

GIPC HOSTS DELEGATION FROM PRUDENTIAL BANK
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To explore avenues for enhanced collaboration, a delegation from the UK Ghana Chamber 
of Commerce led by the Executive Director Adjoba Kyiamah, held discussions with GIPC 
CEO Simon Madjie.

A key focus of the meeting was the potential for GIPC to partner with the UKGCC on 
strategic events, aimed at identifying and connecting UK businesses with local Ghanaian 
counterparts for mutually beneficial partnerships.

Mr Madjie acknowledged the value of this initiative and assured the UKGCC of the GIPC’s 
commitment to supporting their endeavors.
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GIPC EXPLORES DEEPER COLLABORATION WITH UKGCC

CENTRE ENGAGEMENTS
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Acknowledging the continued significance of diaspora engagement for national 
economic growth, the Director of Diaspora Affairs at the Presidency, Kofi Okyere Darko, 
recently met with our CEO Simon Madjie to discuss strategies for sustained 
engagement and increased collaboration to attract Diaspora Investments.

During discussions, Mr. Okyere Darko emphasized the importance of a strategic 
partnership to unlock the diaspora's economic potential.

In response, Mr. Madjie affirmed the GIPC's commitment to facilitating diaspora 
investment, highlighting ongoing efforts to streamline processes through targeted 
incentives and supportive legislation.

| 17

DIASPORA INVESTMENT: GIPC PARTNERS WITH DAOOP TO ENHANCE ATTRACTION STRATEGIES

CENTRE ENGAGEMENTS
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CENTRE ENGAGEMENTS

The GIPC has reaffirmed its support for Ghana’s bid to host the headquarters or regional 
office of the Advisory Centre on International Investment Disputes.

During a meeting with Anna Joubin-Bret, Secretary of the United Nations Commission 
on International Trade Law (UNCITRAL), our CEO highlighted Ghana’s strategic 
advantages, emphasizing its suitability as a host country.

Also present at the meeting, a Director from the Ministry of Foreign Affairs underscored 
the need for stakeholder collaboration in Ghana to develop a compelling proposal.
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GIPC ENGAGES UNCITRAL ON HOSTING ITS HEADQUARTERS
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The Turkish Ambassador to Ghana, H.E. Hüseyin Güngör, recently paid a courtesy visit 
to the CEO of the Ghana Investment Promotion Centre (GIPC), Mr. Simon Madjie, to 
explore potential areas for partnership and collaboration.

During the meeting, H.E. Güngör affirmed the embassy’s readiness to collaborate with 
the Centre on knowledge sharing and human capital development, aimed at equipping 
staff with global best practices in investment promotion. He also conveyed interest in 
facilitating stronger linkages between Ghanaian and Turkish businesses to enhance 
bilateral investment flows.

Mr. Madjie, for his part, outlined key strategies to attract investment into Ghana, 
including ongoing reviews of investment legislation, tax reforms, and the Centre’s 
aggressive “Open for Business” campaign. He assured the ambassador of GIPC’s 
commitment to fostering a mutually beneficial partnership to drive investments 
between both countries.
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GIPC CEO AND TURKISH AMBASSADOR EXPLORE DEEPER RELATIONS

CENTRE ENGAGEMENTS
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CENTRE ENGAGEMENTS

A GIPC delegation, led by CEO Simon Madjie, paid a courtesy call on the Ashanti Regional 
Minister, Hon. Dr. Frank Amoakohene, to strengthen collaboration and promote regional 
investment.

Mr. Madjie highlighted the immense investment potential of the Ashanti Region and 
sought the Minister’s support in organizing an investment summit to showcase the 
region’s opportunities and drive investment flows.

Hon. Dr. Amoakohene, who warmly welcomed the delegation, commended the Centre 
for prioritizing regional outreach and investment promotion. He also shared his vision 
for the Ashanti Investment Initiative and expressed keen interest in collaborating with 
GIPC to bring it to fruition.

The Minister spoke about the upcoming AshantiFest, which is designed to draw national 
and international attention to the region and highlight its vast potential in trade, 
commerce, health, and tourism.

In response, Mr. Madjie confirmed GIPC’s participation in the festival and expressed 
interest in working closely with the Regional Coordinating Council on all investment-re-
lated activities associated with it.
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GIPC HOLDS TALKS WITH ASHANTI REGIONAL MINISTER ON BOOSTING REGIONAL INVESTMENTS
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CONNECT WITH US.

ghanagipc gipcghana

www.gipc.gov.ghghanainvestmentpromotioncentre


