Financial Services Sector Profile

1.0 Introduction

Ghana's financial sector stands as a dynamic and pivotal component of the economy, playing a crucial
role in fostering growth, stability, and innovation within the nation through intermediation and the
provision of credit assistance to other sectors.

Currently spanning diverse sectors, from traditional banking to emerging fintech, Ghana's financial
landscape showcases a blend of banking, insurance, and capital market industries catering to the
needs of individuals, businesses, and investors alike.

The sector has a robust regulatory framework that promotes transparency, efficiency, and sound
financial management. Four significant regulatory organizations oversee the sector. Specifically, the
Securities and Exchange Commission (SEC) which regulates the capital market, the National Insurance
Commission (NIC) which regulates insurance, the National Pensions Regulatory Authority (NPRA)
which regulates pension scheme, and the Bank of Ghana (BoG) which regulates banking. This
regulatory environment has encouraged a burgeoning array of financial institutions, including
commercial banks, rural and community banks, savings and loans companies, as well as microfinance
institutions, all working in concert to serve the diverse needs of Ghana's populace.

The banking sector remains the cornerstone of Ghana’s financial system. It is well-structured and
closely regulated by the Bank of Ghana (BoG), and has seen steady growth over the years, supported
by ongoing reforms. According to the Bank of Ghana’s 2023 Financial Stability Review, the sector
remained stable, sound, liquid, and profitable, despite the lingering effects of the Domestic Debt
Exchange Programme (DDEP). Most banks maintained capital adequacy levels well above the
regulatory minimum, with many also reporting excess liquidity. Stress tests conducted by the BoG,
including market risk and macroeconomic shock assessments confirmed the sector’s resilience,
pointing to a system that is well-positioned to absorb shocks and continue supporting economic
activity.

Ghana’s Insurance Industry has seen significant growth and development in recent years and is
expected to achieve a Compound Annual Growth Rate (CAGR) of more than 13% from 2023 to 2027
indicating a positive trajectory of the industry’s resilience and growth potential. As of the end of 2023,
Ghana’s insurance industry experienced significant growth, with the Gross Written Premium (GWP)
reaching approximately GHS 8.1 billion. This marks a substantial increase from GHS 6.6 billion in 2022,
reflecting a 22.7% year-on-year growth. At an exchange rate of GHS 13.2 to USD 1, the 2023 GWP
equates to roughly USD 613 million.

To promote sustainable growth of Ghana’s financial sector, the Ministry of Finance and SEC launched
a 10-year Capital Market Master Plan in 2021 to build a deep, diverse, and well-regulated market
attractive to both local and international investors.

As of 2023, Ghana’s securities market showed a strong recovery, with the Ghana Stock Exchange
Composite Index rising by 28.08% and market capitalization reaching GHS 73.89 billion, despite a
decline in trading activity. Meanwhile, the pension industry recorded robust growth, with total assets
under management rising to GHS 61.8 billion—a 33% increase—driven by higher contributions,
private fund expansion, and improved regulatory enforcement.

In recent years, Ghana has embraced technological advancements, leading to a surge in mobile money
services and the adoption of digital financial platforms. This digital transformation has not only
increased financial inclusion, especially in rural areas, but has also facilitated easier access to credit,
payment systems, and banking services for a broader spectrum of Ghanaians.

1| Page



2.0 Financial Services Market Opportunities in Ghana

The Financial Sector in Ghana is made up of the Banking, Insurance, Pensions and Securities sectors -
With global changing trends and new ways of financing for development, there are diverse investment
opportunities in Ghana’s financial services sector. Some of these investment opportunities include:

1. Banking Opportunities

o Digitization of Banking Operations: Increased investment in technology to accelerate
digital transformation.

e Mortgage Finance Houses: Addressing Ghana’s housing deficit (1.8 million units), with
attractive yields of 8-10% on retail and office properties.

e Trade Financing: Expansion of services supporting trade and SME development.

¢ Debt-Reduction Services: Helping individuals and businesses renegotiate loans/mortgages
for better terms.

¢ Financial Consultancy & Planning: Offering budgeting, savings, investment, retirement, tax,
and estate planning services.

2. Insurance Sector Opportunities

¢ Insurance Companies: Growing demand across motor, life, health, property, marine, liability,
travel, and fire insurance.

¢ Reinsurance Companies: Investment needed to support insurers in underwriting more
policies and improving penetration.

¢ Insurtech: Development of tech-driven insurance products tailored for digital users and
businesses.

e Agricultural Insurance: Custom insurance solutions to support farmers and agribusiness.

¢ Insurance Brokerage Firms: Providing intermediary services to reduce risk and expand
access to coverage.

3. Capital Markets & Investment Management

e Venture Capital Firms: Funding for startups and early-stage businesses due to limited bank
credit.

e Private Equity Firms: Meeting the growing demand for alternative financing among SMEs
and startups.

¢ Wealth Management & Advisory Services: Supporting a growing savings and investment
culture.

¢ Financial Coaching: Educating individuals and businesses on financial decision-making.

e Financial Consultancy: Expertise across all finance areas to guide organizations and
individuals.

4. FinTech & Digital Financial Services

¢ E-Banking Solutions (Payment Systems): Rising use of electronic banking channels for fast,
secure transactions.

e FinTech Infrastructure Development: Building robust mobile and online banking tools for
MSMEs and credit unions.
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¢ Digital Payment & Account Platforms: Opportunities to create seamless systems for
account management, payments, and loans.

¢ Blockchain Technology: High-potential investment for innovation across finance, supply
chain, and healthcare sectors.

3.0 Ghana’s Competitive Advantage for FDI in the Financial Services Sector

o

Key investment drivers for the financial service sector

People/Qualifications

* Asof 2023, the World Bank estimates Ghana's population at approximately 33.8 million,
reflecting a steady growth from the 30.8 million recorded in the 2021 Population and
Housing Census with a large human resource base of both skilled and unskilled labour,
with a minimum wage of GHS19.97.

* Ghana has the Free Senior High School Policy (SHS) which has enhanced literacy levels
making Ghana'’s current literacy rate (69.8%), one of the highest in West Africa.

* InGhana, a person working in Accounting and Finance typically earns between GHS 2,110
and GHS 10,500 monthly. This provides a competitive advantage by offering businesses
access to cost-effective yet skilled financial professionals, supporting talent retention, and
creating a favorable environment for startups and financial service providers to thrive.
(Salary Explorer.com)

Political Stability and Competitive Business Environment

Stable democracy with 33 years of uninterrupted rule

As of the 2024 Global Peace Index (GPI), Ghana is ranked 55th globally and, 4th in Sub-Saharan
Africa, following Mauritius, Madagascar, and Botswana, remaining one of the most peaceful and
hospitable countries in Africa, offering a stable environment for residents and investors alike.
Ghana allows 100% foreign ownership of companies as well as Joint Ventures with Ghanaian
partners.

Ghana has an active retail market and healthy consumption levels. Fitch reports, household
spending is expected to increase from US$55bn in 2021 to US$81bn in 2025.

Proximity to markets

® Geographically closer than any other country to the centre of the planet.

* Brand-new world-class airport (Terminal 3) within the West African sub region serving
numerous flights from within the continent, Europe, and the rest of the world.

" Good network of trunk roads.

* [mmediate access to the over 390 million market of the Economic Community of West African
States (ECOWAS)

* Ghana is the host nation for the African Continental Free Trade Area secretariat. The African
Continental Free Trade Area (AfCFTA) will cover a market of 1.3 billion people and a gross
domestic product (GDP) of $2.5 trillion, across all 55 member States of the African Union. The
AfCFTA will create a continental market for goods and services, with free movement of people
and capital, and pave the way for creating a Customs Union.

Telecommunications Market Overview in Ghana (2023)

1. Mobile Voice Subscriptions:
At the end of December 2023, the total number of voice subscriptions was 33,384,460. The total

penetration rate for the month under review was 102.94%. This comprised MTN’s voice
subscriptions of 24,652,582, Vodafone’s 6,275,415 and AirtelTigo’s 2,456,463.

2. Fixed Telephony:
There are three (3) Operators providing Fixed Line services in Ghana. These Operators are

AirtelTigo, MTN and Vodafone. As at the end of June 2023, the total subscriptions for the Fixed
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Operators stood at 318,460. Vodafone ended the quarter with 316,120 subscriptions; AirtelTigo
recorded a total of 93.3 subscriptions and MTN recorded 1,407 subscriptions.

3. Data Subscription Figures
In Ghana, Data Service is being provided by Mobile Network Operators (MNOs), Fixed Network

Operators (FNOs) and Broadband Wireless Access Operators (BWAs). With an estimated
population of 32,429,591, the total subscriptions of data in the country at the end of December
2023 was 23,207,628. The penetration rate for the period stood at 67.04%.

Mobile Network Operators (MNOs) Mobile Data Subscriptions:

There are three (3) Operators providing Mobile Data service namely, AirtelTigo, MTN and Telecel
(Vodafone). At the end of December 2023, the total number of mobile data subscriptions was
23,207,628. The penetration rate for the period stood at 67.04%.

Fixed Network Data Subscriptions: Vodafone, AirtelTigo and MTN are the three (3) Operators
providing fixed data services in Ghana. As at the end of December 2023, the total number of fixed
data subscriptions was 116,860, with Vodafone recording 80,465. AirtelTigo and MTN ended the
month with 348 and 36,047 subscriptions respectively.

Broadband Wireless Access (BWA) Subscriptions: Broadband Wireless Access (BWA)
Operators provide broadband data access through wireless media to consumer and business
markets. In Ghana, there are four (4) BWA Operators namely Surfline, Broadband Home, Telesol
and Busy Internet. The total subscriptions for BWA stood at 1,431 as at the end of December
2023.

Service providers
Mobile Network Operators: Ghana's Telecom sector has gone through many phases of growth and
diversification over the last two decades. It is presently characterized by vibrant competition and
innovative products and services. The telephony licenses are classified into two (2): fixed and
mobile. Currently, the three (3) mobile telephony licensees have the right to obtain fixed access
licences. The three (3) mobile telephony licensees are as follows:
Table 1

AirtelTigo Ghana GSM

Vodafone (Telecel) GSM

Scancom Ghana (MTN) GSM

Source: www.nca.org.gh

4. Internet Service Providers (ISPs):

These companies supply Internet connectivity to home and business customers. ISPs support
diverse forms of Internet access, ranging from traditional modem dial-up to DSL and cable modem
broadband service to dedicated T1/T3 lines.

4.0 Summary of the current Financial Services sector in Ghana
Ghana has made strong progress toward economic recovery, successfully restructuring $13 billion in

external debt and exiting default. Ghana and the IMF completed the third review under the IMF’s

Extended Credit Facility, unlocking $360 million in funding. These efforts, alongside ongoing

structural reforms, have improved fiscal stability, reduced inflation, and positioned the country for

sustainable growth.

As of May 2025, Ghana's Treasury bill rates have experienced a notable decline, reflecting the

country's improving macroeconomic environment and easing inflationary pressures. According to the
Bank of Ghana, the interest rates for Treasury bills as of May 5, 2025, are: 91-day bill: 15.23%, 182-
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day bill: 15.78%, 364-day bill: 16.96%. This downward trend in Treasury bill rates indicates a
reduction in government borrowing costs and suggests increased investor confidence in Ghana's
economic stability. Lower yields on short-term government securities can also stimulate economic
activity by encouraging investment in other sectors. For investors, the declining rates may prompt a
reevaluation of investment strategies, potentially shifting focus toward longer-term instruments or
alternative investment opportunities to achieve desired returns.

The Ghana Stock Exchange Financial Stocks Index (GSE-FSI) has shown a notable improvement in
2025. As of March 27, 2025, the GSE-FSI closed at 3,061.77 points, representing a year-to-date gain of
28.60%.1In 2023, the GSE-FSI ended at 1,901.57 points, marking a 7.36% decline for the year and 2024
index rebounded to 2,380.79 points by December, achieving a 25.20% gain. The positive trajectory in
2024 and the continued growth into 2025 suggest a recovery from earlier economic challenges,
including inflation and exchange rate pressures

It is projected that by 2028, life insurance may surpass general insurance in terms of asset holdings,
spurred by the expanding middle-income population. The passage of the new Insurance Act, Act 1061
in 2021, which replaced Act 724 of 2006, has further enhanced regulatory support and created new
growth opportunities within the sector.

5.0 Brief profiles of some companies in Ghana’s Financial Services sector with Testimonials
of top performing companies in the Financial Services sector

Vanguard Assurance is the first private indigenous insurance
VANGUARD ASSURANBE company in Ghana and is currently among the top four non-life
We always stand by you. insurers in the country by way of market share. Its mission is to offer

financial security through innovative insurance solutions that delight

our customers. Its vision is to be the preferred insurer fulfilling its
customer needs and aspirations. The company started operations in October 1974. At inception, we
offered only two classes of business - Life and Fire. Over the years however, Vanguard’s product
portfolio has undergone extensive diversification resulting in the company now being a one-stop
insurance company underwriting all the major classes of non-life insurance such as Motor, Fire,
Foreign Travel, Accident Policies, Engineering Policies, Bonds, Marine, Aviation, etc. This the company
does with the help of a competent work force of 120.

According to the Chief Executive Officer, Mr. Frederick Saka, ‘the conducive business environment
which is progressively being created in the country contributes to the company’s successes. He further
adds that Vanguard has really enjoyed operating in Ghana and is very grateful to the enabling business
environment which Government through its institutions and interventions continues to create. Other
factors contributing to its success include its:

* Demonstrated ability and commitment to honour genuine claims and other financial
obligations.

® Dedication to meeting customer needs and expectations.

® Innovative products and services.

Vanguard has won many awards over the year including its ranking in the Ghana Club 100 and CIMG
Hall of Fame. Vanguard Assurance - “We always stand by you”.
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Enterprise Group was incorporated on 24th November 2008 and is the
. holding company of the Group. The original entity was Enterprise
enterpri?é/“"" Insurance Company, established in 1924 and is the oldest insurance
erovs company in Ghana. It was listed on the Ghana Stock Exchange (GSE) in
1991, the first insurance company to be publicly listed in Ghana. The
Enterprise Group has entered a new strategic partnership with Black Star
Holdings Limited (BSHL) to replace Sanlam Emerging Markets. The Enterprise Group currently has
five operating subsidiaries, namely, Enterprise Insurance, Enterprise Life, Enterprise Trustees,
Enterprise Properties and Transitions. In September 2017, Enterprise Insurance was inducted into
the Chartered Institute of Marketing, Ghana (CIMG) Hall of Fame category after winning the CIMG
award for insurance group Insurance Company of the year (General Insurance) for three consecutive
years since 2013. Enterprise Group launched its new mobile and web application - Enterprise
Advantage App in August 2019. Despite numerous unexpected challenges in 2020 due to the
pandemic, Enterprise Group performed well at the end of the 2020 fiscal year. Enterprise Group's net
income increased by 18.72 percent, from GHS714 million to GH 848 million. This result was achieved
with good growth from all subsidiaries. Over the previous year, net insurance premiums increased by
21.6 percent, trustee fee income increased by 31 percent, service fees from transitions increased by
30 percent, and total investment income increased by 10.7 percent. Profit after tax rose from GHS117
million in 2019 to GHS147 million in 2020. This represents a 25% improvement. For the five-year
period beginning in 2016, the compound annual growth rate is 21.2 percent (2016: GHS68m to 2020:
GHS147m). Owing to this success is the commitment of the government’s measures and policies to
increase insurance penetration in Ghana and the provision of conducive business atmosphere. The
group therefore encourage many investors to invest in Ghana.

Ecobank Ghana Limited (Ecobank) was incorporated on January 9, 1989,

ECOng% as a private limited liability company under the Companies Code to
engage in the business of banking. Ecobank acquired a universal banking

=N 2= W il a5/ @ license in 2003 and was listed on the Ghana Stock Exchange (GSE) in July

2006. The Bank has embarked on a strategic shift from a predominant
Wholesale Bank to a Universal Bank with 67 branches, numerous point-of-sale terminals, several
merchant QR codes in shops, with over 200 ATMs well sited around the country. In January 2023, the
bank won the highly coveted Best Place to Work in Africa 2022 Award from the Best Place to Work
organisation. The Award honours organisations that exhibit the highest standards of excellence in
Human Resources (HR) practices and employees’ experience. Ecobank is the first Pan-African bank to
have been awarded the certification.

Standard Chartered Bank Ghana Limited is the oldest commercial bank in

Standard Ghana and has been listed on the Ghana Stock Exchange since 1991. It began
Chartered \ its operations in 1896 as the Bank of British West Africa and served as the
Central Bank of the Gold Coast in the pre-independence era until 1953. The

Bank has three client segments - Corporate and Institutional Banking, Retail Banking and Commercial
Banking supported by five product groups - Transaction Banking, Financial Markets, Retail Products,
Wealth Management and Corporate Finance. In 2020 despite the global economic and financial crisis
caused by the COVID-19 pandemic, Standard Chartered Bank has increased revenue by 20%. Return
on Equity (ROE)remained strong at 32.6%, while earnings per share increased to 3.54 from 2.08 in
2019. Being Ghana’s premier bank, Standard Chartered has been at the fore front of financial market
development, identifying opportunities and supporting trade and investment activities as well as
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working with a diverse group of priority clients to protect and grow their wealth. The Standard
Chartered Bank’s Head Affluent and Wealth Manager, Dr Setor Quashigah has encouraged the clients
and the public to pick up opportunities in Ghana and invest. According to Dr. Setor Quashigah, this
initiative is part of the Bank's efforts to protect and meet the needs of clients in the aftermath of the
COVID-19 pandemic. The bank has won many awards over the years including Euromoney Awards for
Excellence 2020, Bancassurance Leader of the Year 2019 and Best Digital Consumer Bank in Ghana
2019.

6.0 Financial Market/Capital Market Sector
- The Ghana Stock Exchange (GSE) was established in July
GHANA 1989 under the private companies’ code of 1963 and was later given
S‘T’()‘CK ___recognition as an authorized Stock Exchange under the Stock
EXCHANGE  Exchange Act of 1971 (Act 384) in October 1990. The GSE later
changed its status to a public company limited by guarantee in April
1994. For more than 30 years of development of Ghana’s Capital Market and the Financial Market, The
GSE has provided a market for raising long-term financing, assisted corporate bodies and businesses
in raising about GH¢ 5,407million (US$935.55m) for expansion. Owing to reforms and government
investment directives, the GSE has continually turned-out appreciable return on investment since its
establishment. In 2023, the Ghana Stock Exchange (GSE) turned its performance around remarkably.
Starting the year as the worst-performing market in the region, by the end of August, it had surged to
become the third-best performing stock market in Africa. This impressive progress was highlighted
by the GSE's Composite Index (GSE-CI) rising by 26.22 percent, reaching 3,084.79 points. Notably,
pension funds became more actively involved in equity market trades, accounting for 17 percent of
transactions compared to just 4 percent in the same period of 2022.

7.0 Next Steps/Contact

For further information, please contact:
The Chief Executive Officer

Ghana Investment Promotion Centre
Vivo Place, No A1Rangoon Lane
Cantonments, Accra

Tel: +233 302 665 125-9

Email: info@gipc.gov.gh

Website: www.gipc.gov.gh

8.0 Appendix
KEY CURRENT FINANCIAL SERVICES INVESTORS

Appendix 1: BANKS

Bank Name Address Phone Number Website Email

Absa House ].E.
Atta-Mills High

Absa Bank | Street Accra P.O. service.excellence@a
Ghana Box GP2949, bsa.
Limited Accra 233-302-429150 www.absa.com.gh Africa
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Access Bank
(Ghana) Plc

Starlets’ 91
Road, Opposite
Accra Sports
Stadium, Osu P.
0. Box GP 353,
Accra, Ghana

233-302-661769,
233-302-684858,
233-302-661613

www.ghana.accessb
ankplc.com

info@ghana.accessba
nkplc.com

Accra Financial

Centre, 3rd | 233-302-770403,
Ambassadorial 233-302-762104,
Development 233-302-
Area, Ridge- | 783123,233-302-
Agricultural Accra, P.0. Box | 784394,233-28- customercare@agric
Development | 4191, Accra- | 9255880,233-28- bank
Bank Plc Ghana 9225881 www.agricbank.com | .com
Head Office,1st
Floor, Block
A&B, The
Octagon, 233-302-
Independence 249690,233-302-
Avenue P.O. Box | 249679/83/98,233-
Bank of Africa | C1541 302-249683,233- complaints@boagha
Ghana Cantonments, 302-249683,233- na
Limited Accra - Ghana 302-249698 www.boaghana.com | .com
Head Office 45
Independence
Ave P.0. Box
14596 Accra - | 233-302-680061, customercare@calba
CalBank PLC | Ghana 233-302-680069 www.calbank.net nk.net
First Floor,
Manet Tower 3,
Airport City,
Accra PMB
Consolidated | CT363, 233 302-634330,
Bank Ghana | Cantonments, 233 302-634359,
Limited Accra 233 302-216000 www.cbg.com.gh info@cbg.com.gh
2 Morocco Lane,
Off
Independence
Avenue, P.O.
Ecobank Box: P.O. Box AN
Ghana 16746,  Accra | 233 302-681146/8, Ecobankenquiries
Limited North - Ghana 233 302-213999 www.ecobank.com @ecobank.com
Head Office, Plot
No. 678, | 233-302-
Liberation Road, | 236136/235684,
Airport, Accra, | 233-302-238510,
First Bank | PMB No. 16, | 233-302-235684,
(Ghana) Accra North, | 233-302-236136, www.fbnbankghana | fon@fbnbankghana.c
Limited Ghana 233-302-235819 .com om
Ridge Towers -
Ridge, Accra.
Fidelity Bank | PMB 43, wecare@myfidelityb
Ghana Cantonments, www.fidelitybank.c | ank
Limited Accra, Ghana. 233-302-214490 om.gh .net
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233 -302-68 Info@firstatlanticba
First Atlantic | 2203, 233-302- | 233 -302-68 2203, | www.firstatlanticha | nk
Bank Limited | 68 0825 233-302-68 0825 nk.com.gh .com.gh
Head Office, 6th
Floor, Accra
Financial
Centre, Cnr.
Independence
Ave./Liberation
First National | Road, P.0. Box info@firstnationalba
Bank (Ghana) | TU 23, Accra- www.firstnationalb | nk
Limited Ghana 233-302-242435050 | ank.com.gh .com.gh
233-302-672852,
233-302-664918,
233-302-663964,
Head Office, | 233-302-672852-4,
High Street, 2 | 233-302-672859,
Thorpe  Road, | 233-302-672865, corporateaffairs@gc
P.0. Box 134, | 233-302-663480, www.gcbbank.com. | b.
GCB Bank Plc | Accra 233-302-664910 gh com.gh
233-302 - 680668,
254, Castle | 233-302 - 676462,
Road, 233-302 - 687751,
Ambassadorial | 233-302 - 680662,
Enclave, 233-302 - 680746,
Guaranty Ambassadorial | 233-302 - 676681,
Trust Bank | Enclave, Ridge, | 233-302 - 201027,
(Ghana) PM. B CT 416, | 233-303 - 201048, gh.corporateaffair
Limited Accra - Ghana 233-302 - 816621-3 | www.gtbghana.com | s@gtbank.com
Head Office, 37
Kwame
Nkrumah
National Avenue, P.O. Box
Investment 3726, Accra, www.nib-
Bank Limited | Ghana 233-302-661701 ghana.com info@nib-ghana.com
C9/14
Dzorwulu,
Olusegun Way,
Opposite Allied
0il Filling
OmniBSIC Station, P.O. Box
Bank Ghana | KN 5569, www.omnibank.co info@omnibank.com.
Limited Kaneshie, Accra | 233-307-086000 m.gh gh
Head Office,
Ring Road
Central, PMB -
General Post Head office
Prudential Office, Accra - www.prudentialban | @prudentialbank.co
Bank Limited | Ghana 233-302-781200-7 k.com.gh m.gh
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Head Office,
Ebankese  No.
35, Sixth
Avenue, North

Ridge, Accra -
Ghana, P.0 Box

Republic CT 4603,
Bank (Ghana) | Cantonments, 233-302-242090-2, | www.republicghana | email@republicghan
PLC Accra - Ghana 233-302-242090-4 .com a.com
Head Office, P. O.
Société Box 13119, Ring
General Road Central | 233-302-202001,
(Ghana) Accra, Accra - | 233-302-248920, www.societegeneral | sgghana.info@socge
Limited Ghana 233-577606464 e.com.gh n.com
Head Office,
Stanbic Heights,
25  Liberation
Link, Airport
City, P.0. Box CT | 233-302-687670-8,
Stanbic Bank | 2344, 233-302-687671,
Ghana Cantonments, 233-302-687672, www.stanbicbank.c | customercare@stanb
Limited Accra-Ghana 233-302-687673-9 om.gh ic.com.gh
Head Office, No.
Standard 87
Chartered Independence
Bank (Ghana) | Avenue, P.0. Box | 233-302-664591-8, feedback.ghana@sc.c
Plc 768, Accra 233-302-740100 www.sc.com/gh om
PMB 29,
Ministries,
Heritage
Towers,
Ambassadorial
United Bank | Enclave, off
for Africa | Liberia Road, | 233-302- 674085,
(Ghana) Ridge,  Accra- | 233-302-674089,
Limited Ghana 233-302-674056 www.ubagroup.com
Airport City,
SSNIT
Emporium, P.O.
Universal Box 401, North
Merchant Ridge,  Accra- www.myumbbank.c | info@myumbbank.c
Bank Limited | Ghana 233-302- 666331/6 | om om
Head Office,
Zenith Heights,
No. 31 | 233-302-660075,
Independence 233-302-611500,
Avenue, PMB CT | 233-302-660079,
Zenith Bank | 393, 233-302-660091,
(Ghana) Cantonments, 233-302-660093, www.zenithbank.co | info@zenithbank.co
Limited Accra 233-302-660095 m.gh m.gh

Appendix 2: REPRESENTATIVE OFFICES IN GHANA
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BANKS Address CONTACTS EMAIL WEBSITE
Citibank Ghana Shippers House, | 233-302-672593-4
N.A. Ghana Rep. Office | Ambassadorial

Enclave, Ridge

Ghana
Bank plc

International

11th Floor, Cedi House,
Bank of Ghana, Liberia
Road.

233-302-660809

Exim Bank of Korea

P. 0. Box CT 11218,

+233-302-543724

(Representative Cantonments, Accra-
Office) Ghana,
1ST Floor Gulf House,
Adamafio Cresent,
East Legon, Accra-
Ghana,
Bank of  Beirut | Dahoma Place +233-302-813651/ easmar@bankofbeirut.com
(Representative Plot 131, Spintex Road | +233-302-813653/
Office) +233-546696969

Source: Bank of Ghana

Appendix 3: SOME NON-LIFE INSURANCE COMPANIES

NAME OF COMPANY CONTACT PERSON CONTACT ADDRESS
Activa  International Insurance | Mr. Benjamin Yamoah | Tel: 0302 686 352
Company-Ghana Limited Chief Executive Officer | e-mail: ghana.activa@group-

activa.com

Allianz Insurance Company Gh. Ltd

Ababacar Diaw
Chief Executive Officer

Tel: +233(0)302 764 893-94

Email: allianz.ghana@allianz-gh.com
Website: wwwe.allianz-ghana.com

Bedrock Insurance Company Limited

Mr. Ernest Frimpong
Ag. Chief Executive
Officer

Tel: 050 167 3296, 050 167 3297

Email: info@gninsuranceghana.com
Website: www.gninsuranceghana.com

Best Assurance Company Limited

Andrew  Osei-Bonsu

(Ag)
Chief Executive Officer

Tel: +233(0)302 544145

Email: info@bestpointinsurance.com
Website:
www.bestpointinsurance.com

Coronation insurance Ghana Limited

Dr. Yaw Adom-Boateng
(Managing Director)

Tel: 0302773616, 0302772606
Email: infoghana@wapic.com

Website: www.wapic.com/gh

Donewell  Insurance  Company | Mr. Seth Aklasi Tel: 0302763065

Limited Chief Executive Officer | Email: donewell@africaonline.com.gh
Website:
www.donewellinsurance.com

Enterprise  Insurance Company | Mrs. Ernestina Abeh Tel.: 0302 666856-8

Limited Managing Director Email:

cservice.eic@enterprisegroup.com.gh

Ghana Union Assurance Limited

Ms. Aretha Duku
Managing Director

Tel: 0302-780625
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Glico General Insurance Company
Limited

Mr. Andrew
Achampong- Kyei Esq.
Managing Director

Tel.: 0302 - 253021
e-mail:info@glicogeneral.com

website: www.glicogeneral.com

Heritage Energy Insurance Company
Limited

Mr. Uche Okugo
Managing Director

Tel. 0302770338
e-mail: info@ieinsuranceco.com

Hollard Insurance Ghana Limited

Mr. Daniel Boi Addo
Managing Director

Tel: 0302-220966
Email: info@hollard.com.gh

Imperial General Assurance

Company Ltd.

Mr. Robert Wugah
Managing Director

Tel. 0577667436
Email: info@imperialgeneral.com

Website: www.imperialgeneral.com

Loyalty Insurance Company Limited

Mr. Nana Yaw Osei
Ag. Managing Director

Tel: 0303978389

Email: info@loyaltyinsurancegh.com
Website:
www.loyaltyinsurancegh.com

Millennium Insurance

Limited

Company

Mr. Oliver Akubia
Managing Director

Tel. 0302 766633

NSIA Insurance Company Limited

Mr. Yaw
Boateng
Managing Director

Adom-

Tel.0302 -210180
Website: www.groupensia.com

Phoenix Insurance Company Limited

Mr. Henry Bukari
Managing Director

Tel: 0302246319
Email: info@phoenixghana.com

Website: www.phoenixghana.com

Prime Insurance Company Limited

Mr. Joseph Nyarkotei
Dorh
Chief Executive Officer

Tel. 0302 2229062
e-mail:

info@primeinsuranceghana.com

website:
www.primeinsuranceghana.com

Priority Insurance Company Limited

Mr. Matthew Aidoo
Managing Director

Tel: 0302 979478
Email:

info@priorityinsuranceghana.net

Provident Insurance

Limited

Company

Mr. Michael Ashong
Managing Director

Tel: 0302221096
e-mail: provident@provident-gh.com

Quality Insurance Company Limited

Mr. Kobina Addison
Chief Executive Officer

Tel: 0302258125-30
Email: headoffice@gicghana.com

Regency Nem Insurance Ghana
Limited

Mr. Bode Oseni
Managing Director

Tel. 0302 769789
e-mail: info@regencynem.com

website: www.regencynem.com

Sanlam Insurance Ghana Limited

Mrs.  Mabel
Nyarkoa Porbley
Managing Director

Nana

Email:

infoghana@sahaminsurance.com
Website:

www.sahaminsurance.com.gh

Serene Insurance Ghana Limited

Mrs. Mercy Naa Koshie
Boampong

Ag. Chief Executive
Officer

Tel:+233(0)302917444/6/7
Website:www.sereneinsurance.com

E-mail:Christopher.boadi-
mensah@sereneinsurance.com
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SIC Insurance PLC Mr. James Agyenim- | Tel: 0302780600-9

Boateng Email: sicinfo@sic-gh.com
Managing Director Website: www.sic-gh.com

Star Assurance Company Limited Mrs. Boatemaa | Tel: 0302245906
Barfour-Awuah e-mail:sac@starassurance.com
Managing Director www.starassurance.com

Sunu Assurances Ghana Limited Mr. S. Adeyemi | Tel: 0302-770548
Adetuwo Email:
Managing Director info@equityassuranceltd.com.gh

Website:

www.equityassuranceltd.com

Unique Insurance Company Limited | Mr. Victor Obeng- | Tel. 0302 -248174-7
Adiyah e-mail: uniqueinsurance-gh.com
Chief Executive Officer | website:

www.uniqueinsuranceghana.com

Vanguard Assurance Company | Mr. Fredrick Saka Tel: 0302666485-7
Limited Ag. Managing Director | Email: info@vanguardassurance.com

Source: National Insurance Commission
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